GRACE MURRAY FUNERAL

TERMS OF PAYMENT

It is the policy of this funeral home that all Funeral Charges must be paid in full on the
day before the burial or cremation.

Acceptable forms of payment are:

Cash

Personal check

Bank check or money order

Credit card. (We accept Master Card, Visa and Discover Cards)

Assignment of Life Insurance proceeds will be accepted as payment for Funeral Home
Charges. (only if the policy can be verified and only if the cause of death is stated on the
Death Certificate, Pending causes can not be accepted)

Cash Advance Items must still be paid before the burial or cremation.

We offer a discount on Funeral Charges paid by cash or check before the burial or
cremation. The discount is calculated as 5% of the retail price of the Casket and Outer
Interment Receptacle.

A late charge will be added to any balance not paid according to our terms of 1.25% per
month (15% per year).

REFUND POLICY

It is the policy of this funeral home to make refunds in full for any services or
merchandise that have been canceled 24 hours in advance and not provided by this
funeral home. Any services provided and any merchandise already delivered to the
consumer can not be cancelled.

Refunds will be made to credit cards used or cash if paid in cash. Undeposited checks
will be returned. If the check has been deposited, the refund will be made by check only
after confirmation is received of the clearance of the check in our bank.



